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111   IIInnntttrrroooddduuuccctttiiiooonnn   

The goal of this instruction manual is to give the gemiusTraffic user complete information 

about the gemiusTraffic research, its possibilities and to explain the gemiusTraffic user 

interfaceôs functionality.  

Thanks to the many practical examples presented in this manual, the reader will be able 

to easily come to understand how to interpret the results sho wn in the user interface ï and thus, 

make the best use of the valuable data collected by the gemiusTraffic research. 

The first chapter contains general information about the gemiusTraffic platform (sub -

section 1.1) and definitio n of key terms directly related to the monitoring of Internet user 

behavior on web sites (sub-section 1.3). Sub-section 1.4 provides a general view of the 

gemiusTraffic web-based user interface. 

The information contained in the second chapter gives the reader the opportunity to learn 

how to install gemiusTraffic on his web site.  

The gemiusTraffic interface ï which is used to manage the research process and to 

analyze the research results ï is presented in chapters three to six.  

Chapter three describes the Control Panel that lets the user view the construction of his 

web site and have access to QuickStats. 

The fourth chapter describes key statistics, which are used in detail to present the 

behavior of I nternet users on the monitored web site ï it also contains a description of the 

functions available on the Statistics tab on the main menu of the gemiusTraffic interface.  

The fifth chapter is entirely dedicated to the tracking scripts on which gemiusTraffi c is 

based.  By pasting the tracking scripts into your web site, you can begin the process of 

monitoring your web site userôs behavior. This chapter contains a complete explanation of the 

functionality of the Scripts tab on the main menu.  

All administrative functions ï which are used to manage the gemiusTraffic research ï are 

presented in the sixth chapter.  This contains a description of the functionality found on the 

Administration tab on the gemiusTraffic main menu.  

The seventh chapter contains contact information to Gemius S.A., providers of the 

gemiusTraffic platform.  The eighth chapter contains a list of illustrations used in this instruction 

manual. 
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1.1 About gemiusTraffic 

gemiusTraffic is a special research service that provides data on Internet user behavior 

on company web sites. 

When using gemiusTraffic on a web site, the web site owner receives real-time data that 

accurately and completely describe how Internet users use his site.  Different aspects of web site 

use are measured using various metrics & indicators.  The results are presented in the form of 

statistics ranging from simple statistics such as the number of Page Views on a given section of 

the web site to more complex analysis like technical analysis of individual Internet userôs 

technical capabilities. 

 

Illustration 1  Typical results in the gemiusTraffic interface  

Connecting a web site to the gemiusTraffic platform does not require installation of 

software or hardware.  The entire study is provided in the ASP-model (Application Service 

Provider).  The process of collecting, storing and processing data is conducted entirely on 

Gemius S.A. servers at the companyôs various data centers across Eastern Europe.  The web site 

owner must simply register his web site, define the parameters that interest him and pas te the 

tracking scripts into their respective HTML pages. gemiusTraffic is constant monitoring, and the 

results are always available online in real-time through the web -based gemiusTraffic interface. 
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gemiusTraffic can be described as: 

 Providing precise and credible data. When activated, gemiusTraffic registers each 

Page View and data in the user interface are updated in real-time.  Many indicators 

and metrics help to guarantee an accurate and complete illustration of user 

behavior on your web site.  

 Security. When you register your web site with gemiusTraffic, you do not need to 

worry about the security of your data.  All statistics are shown only to people who 

first prove their identity through a visitor ID and password.  Collected data are 

never shown to th ird parties ï neither data on individual web sites nor data on 

individual Internet users.  

 Ease of Use. There is no need to install complicated software or expensive 

hardware to use gemiusTraffic.  A fast and easy registration process results in 

painless activation of the research process.  The user-interface is simple and easy 

to use. 

 Fast access to information. gemiusTraffic is a constant monitoring project and the 

results of data are available 24 hours a day, seven days a week, 365 days a year ï 

in real-time.  

 Flexibility. The site structure defined in the user interface can be changed whenever 

you desire.  It is easy to add new web pages, create summary sections or move 

existing pages within sections. This allows easy, transparent comparison of 

statistics for individual pages, sections and the entire web site.  

 Scalability. Designing the gemiusTraffic platform, Gemius used the latest in 

programming technology and hardware.  Thanks to Gemius constant investment in 

research & development, gemiusTraffic is currently the largest site -centric research 

in Eastern Europe.  gemiusTraffic monitors almost 70 billion Page Views per month 

ï this translates into almost 60 000 Page Views per second during peak traffic.  

gemiusTraffic can connect easily to even the largest portals and web sites. 

gemiusTraffic was initiated, developed and owned entirely by Gemius S.A. 

(www.gemius.com ). 

1.2 gemiusTraffic Methodology 

gemiusTraffic is based on observing the real behavior of Internet users on a  given web 

site through the registration of a series of events ï connections made between an Internet userôs 

http://www.gemius.com/
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Internet browser and the gemiusTraffic collection server.  Such events are registered and then 

processed to derive relevant usage statistics. 

Processing of these events is based on recording the eventôs basic parameters, the most 

important of which are: time of occurrence, script identifier for the script that initiated the event, 

the Internet userôs IP address, referrer page URL and technical parameters of the Internet userôs 

browser (e.g. screen resolution, operating system, etc.).  Such individual events will further be 

called Page Views.  

The collection server ï when registering Page Views ï assigns each Internet user a 

unique identifier through t he use of cookies.  The Internet userôs browser returns these cookies 

when subsequent connections to the collection server are made, which makes it possible to 

identify Page Views made by the same Internet user. An Internet user represented by a given 

identifier within the assigned cookie is called a ĂVisitor (cookie)ò. Page Views generated by a 

given Visitor (cookie) are grouped into a logical set meant to reflect one uninterrupted visit to 

the given web site.  This serves as the basis for determining the number of Visits ï which is 

defined as a series of Page Views executed by one Visitor (cookie) which meets the following 

criteria: the time difference between two Page Views within the series is no greater than 30 

minutes.  

All research results are presented in the gemiusTraffic interface, which is available at the 

address: www.gemius. com . This interface contains a series of tools that can be used to model 

the site structure, generate tracking scripts and analyze the research results. 

1.3 Definition of Terms 

This chapter contains the definition of terms often used in gemiusTraffic.  These terms 

are listed in alphabetical order.  

1.3.1 Administrator 

Administrator  - person, who is authorized to fully manage and administer a web siteôs 

gemiusTraffic account.  The person who registers and opens an account with gemiusTraffic has 

Administrator privileges for that account.  

1.3.2 IP Address 

IP Address (Internet Protocol Address) ï numerical identifier of a server connected to a 

network over the T CP/IP communications protocol.  The IP Address is a series of four numbers 

http://www.gemius./
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ranging in value from 0 to 255, separated by periods.  For example, the Gemius S.A. web site 

server has an IP Address of 213.17.171.226. 

1.3.3 URL Address 

URL Address (Uniform Resource Locator) ï identifier of documents and other resources 

on the World Wide Web. 

1.3.4 Cookies 

Cookie  ï series of characters which an Internet userôs web browser receives from a 

server during a Page View and then returns to the server during subsequent Page Views of that 

site. Through the use of cookies it is possible to differentiate between individual visitors.  

Internet users manage the cookies, which are stored on his computer themselves.  

1.3.5 Domain 

Domain , Domain Name ï unique name for a server online, identifying a  given IP 

Address. Domain Name is the most often name used to open a web site. In the URL Address bar 

in the web browser, it is used to identify the server from which content should be downloaded.  

The last portion of the domain name identifies the main do main to which the web site belongs.  

In the case of web sites registered in Poland, this will be the main domain .pl.  

A sample domain in the Polish main domain: gemius.pl. 

Sub-domain ï a portion of the domain name.  

Example: www.gemius.pl and netpanel.gemius.pl are sub-domains of the domain 

gemius.pl. 

1.3.6 HTTP  

HTTP (HyperText Transfer Protocol) ï one of the communications protocols used in the 

World Wide Web. HTTP determines in what format data are communicated between Internet 

users and the servers in which they communicate and how their web browsers should react.  

One limitation of HTTP is its statelessness ï the protocol does not Ărememberò previous events, 

such as previous Page Views or Visits. 

1.3.7 Color Depths 

Color Depths ï this is a system-defined number of colors, which can be displayed on a 

computerôs monitor.  The most popular color depths is: 16-bit and 32-bit. 
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1.3.8 Page View 

Page View ï event reflecting the viewing of a given web page on a given web site.  

Cookie Page View ï a Page View executed by an Internet user whose web browser 

accepts cookies. 

Non -cookie  Page View ï a Page View executed by an Internet user whose web 

browser does not accept cookies. Non-cookie Page Views cannot be assigned to an individual 

visitor, and so are not aggregated into visit stati stics.  They are only used when calculating the 

total number of Page Views for a given web page or site.  

Page View Duration ï  time difference between one Page View and the next Page View 

within a Visit.  It is assumed that the Page View Duration for the l ast Page View in a Visit has a 

value of 0. 

Average Page  View Duration in time period t  for page X ï the average Page View 

duration for web page X during the time period t. 

1.3.9 Operator 

Operator  ï person using the gemiusTraffic user interface. One type of operator is the 

accountôs Administrator. 

1.3.10 Browser  

Browser ï software to find and display web sites.  Examples of web browsers include: 

Microsoft Internet Explorer, Opera, Mozilla, and Netscape Navigator.  

1.3.11 Screen Resolution 

Screen Resolution ï the number of pixels that can be displayed on the computerôs 

monitor.  Screen resolution is reported as the number of pixels that can be displayed horizontally 

multiplied by the number that can be displayed vertically.  The most popular screen resolutions 

are: 1024x768 and 1280x1024 pixels. 

1.3.12 Tracking Script  

Tracking Script  ï a code written in the JavaScript programming language which should 

be placed within the code of a web page that is to be monitored by gemiusTraffic.  The tracking 

script serves to gather data about th e use of that web page by Internet users.  
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1.3.13 Web Page  

 Web Page ï an HTML document found in the World Wide Web.  A web page has a 

unique URL which Internet users can use to find the file.  

1.3.14 Operating System 

Operating System ï this is the basic software that a llows a person to use their 

computer.  The most popular operating systems are Windows operating systems.  Far behind 

Windows are operating systems from the MacOS family and from the Unix family: Linux, 

FreeBSD, and SunOS.  

1.3.15 URL address 

URL, Uniform Resource  Locator  ï address identifying any resource available on the 

Internet.  Example: http://www.gemius.pl/index.php.  

1.3.16 Visitor (cookie) 

Visitor (cookie) ï one unique cookie represented by a unique identifier which is 

successfully served to an Internet userôs computer.  Technically, cookies are assigned to a given 

browserôs profile used by a given Internet user.  The Internet user manages their cookies 

themselves, and thus one Internet user may be represented by many cookies and thus may 

inflate the total number o f Visitors (cookies).  The number of Visitors (cookies) is there not 

equivalent to the number of people.  

First Time Visitor (cookie) for time period t  ï visitor (cookie), whose first visit to a 

given web page (from connecting the page to the gemiusTraffic platform) occurred in time 

period t. 

Returning Visitor (cookie) for time period t  ï visitor (cookie), who visited the web 

page in time period t, and had previously visited the web page (since connecting the page to the 

gemiusTraffic platform).  

Returning Vi sitor (cookie) for time period t  ï visitor (cookie), who visited the web 

page in time period t, and had previously visited the web page (since connecting the page to the 

gemiusTraffic platform).  
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1.3.17 Visit 

Visit  ï an uninterrupted series of Page Views on a given web site executed by the same 

Visitor (cookie), counted as a closed whole.  The duration of one Page View cannot exceed 30 

minutes (a longer Page View duration will result in the series being counted as two separate 

visits). 

One-Page View Visit ï a visit whose length is only one Page View (where the Internet 

user only generated one Page View before leaving the site). During a one-Page View visit the 

starting page and the ending page is the same page.  It is assumed that the duration of a one -

Page View Visit is 0. 

Visits in time period t  on page X ï the number of Visits that began in time -period t 

and during which page X was visited. 

Visit Start -Time ï time when the first Page View of the visit occurred.  It is assumed 

that the Visit occurred in a given tim e period (e.g. hour, day, etc.) when the Visit Start -Time 

occurs in that time period.  

Visit End -Time ï time when the last Page View of the visit occurred.  

Visit Duration ï sum of the Page View Durations for a given Visit. 

Time Since Previous Visit ï the difference between the Visit Start-Time for the given 

visit and the Visit End-Time of the immediately preceding visit for a given Visitor (cookie).  

Average Visit Duration in time period t  for page X ï the sum of Visit Durations for 

all visits beginning in ti me period t and during which page X was visited, divided by the number 

of such Visits. 

Average Time Spent in Time Period t  (for visits in which page X was visited) ï 

sum of Visit Durations for Visits beginning in time period t, during which page X was visited, 

divided by the number of Visitors (cookies) executing these visits.  

Visit Length ï number of Page Views within one Visit. 

Average Visit Length in time period t for page X ï average Visit Length for  Visits 

beginning in time period t  during which page X was visited. 

Visit End -Page ï web page on which the last Page View of a Visit was registered. 

Visit Start -Page ï web page on which the first Page View of a Visit was registered. 

Number of Visit Starts for page X in time period t ï number of Visits whose Visit 

Start-Times occurred in time period t and for which page X was the Visit Start-Page. 
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Number of Visit Ends for page X in time period t ï number of Visits whose Visit 

Start-Times occurred in time period t and for which page X was the Visit End-Page. 

Visit Path ï series of web pages visited during one Visit. 

Visit s Profile s ï the most popular profiles of Visits 

Visit to Page / Through Page ïVisit, which contains a Page View to the given page. 

Visit to Section / Through Section ïVisit, which contains a Page View to a page 

belonging to the given section.  

Referrer Page - page, from which the Visitor linked to the Visit Start -Page. 

Visit Scope ï number of pages visited within the span of the given Visit.  Also expressed 

as the number of pages visited within a given Visit divided by the total number of pages defined 

in the Site Structure. If the client wishes to have accurate Visit Scope statistics, then all pages of 

the web site should be listed in the site structure.  

Depths of Page in Visit ï number of pages visited within the Visit before the page in 

question by a Visitor (cookie). 

Average position of page X in Visit during time period t  ï the average Depths of 

Page in Visit for page X for Visits starting in time period t. 

1.3.18 Web Site 

Web Site  ï a collection of pages serving to create a greater whole. Typically placed on 

one server and having the same domain name.  

1.3.19 Search Engine 

Search Engine  ï system designed to find web pages by searching for user-provided 

keywords. 

Search Engine Domains  ï web sites on which Search Engines are available.  For 

example, the web site wp.pl uses two Search Engines: Fast and Google. 

Search Engines ï tools used for searching, which may be available on many web sites.  

For example, using the Google Search Engine it is possible to search the Internet from the web 

sites google.com and hoga.pl. 
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1.4 gemiusTraffic User Interface 

gemiusTraffic interface is an application that allows to browse through the results of 

gemiusTraffic research and to manage the research. 

1.4.1 Interface Structure 

The illustration below presents the gemiusTraffic interface: 

 

Illustration 2  gemiusTraffic User Interface  

gemiusTraffic interface is composed of the following elements:  

(1) Management Tabs: 

 Statistics ï in this tab, the results of gemiusTraffic research are presented in the 

form of statistics providing data about the behavior of Internet users on a given 

web site. This tab is described in detail in chapter 3; the meaning of various 

statistics is also explained there. 
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 Scripts - this tab allows the user to download the gemiusTraffic tracking scripts. 

Issues related to placing scripts in web page code are discussed in detail in chapter 

5. 

 Administration ï the functions accessible in this tab allow for the management of 

research parameters, including modification of site structure, managing referrers, 

IP blocking and modifications to the account profile. A detailed description of these 

activities is included in chapter 6. This tab is available only for users who log in as 

the Administrator.  

(2) Interface language selection 

(3) Report for the Entire Site ï report for the entire site in MS Excel format including most 

of the data presented in the user interface. More information on the report is provided in  chapter 

4.8. 

(4) Information about the account and the logged -in operator. 

(5) Data Charts - the charts graphically show the results of the research. Depending on 

the type of presented statistics, either bar charts, geographica l maps or pie charts are used as 

appropriate. 

(6) Average values, curiosities and numerical reports ï tables present average values in 

various periods for a particular metric chosen from the menu on the left, as well as selected 

curiosities. The numerical values are also presented for various statistics, the selected section or 

sub-page within the site structure.  

(7) Control Panel ï used to present the site structure for the analyzed web site. The 

following tabs are available in the Control Panel: 

 Scripts ï a list of scripts (sub-pages) set-up by the Administrator.  

 Structure ï scripts grouped by the Administrator into sections. The site structure 

corresponds with the logical (but not physical) layout of sub -pages within the site.  

(8) QuickStats ï statistics presented directly within the Control Panel. Every script is 

accompanied by values for the selected metric. More information about QuickStats can be found 

in chapter 3. 
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1.4.2 Technical Requirements (browser) 

In order to use gemiusTraf fic interface fully, it is necessary to use a browser that is 

compatible with DOM Level1 and CSS2 standards. This group includes most commonly used web 

browsers, including: 

- Internet Explorer 5.x, 6.x, 7.x, Windows,  

- Internet Explorer 5.2, Mac,  

- Netscape 6.x, 7.x,  

- Mozilla 1.x,  

- Firefox,  

- Safari,  

- Opera 7.x., 8.x, 9.x,  

Additionally, Adobe Flash Player 9 is required. 

In case of using gemiusTraffic interface with a browser other than the ones listed above, 

the account holder will not have the possibility of ma naging the account. Other errors may also 

occur in the operation of the account interface. The browser should have the option of accepting 

session cookies enabled.  

1.4.3 Logging in 

The gemiusTraffic interface is accessible after logging in using the appropriate login and 

password. The login form is available under the following address 

gemius.com/pl/login_traffic_en  . Illustration  3 shows the login box.  

 

Illustration 3  gemiusTraffic login box  
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If the user does not have a browser which can correctly run Java applets, it is po ssible to 

login to a non-applet version of the interface. This can be done by unchecking the "Control panel 

and geolocation maps (Java required)" option when logging in ï this ensures not all options in 

the control panel will be active. Similarly, when log ging in without Adobe Flash, data charts will 

not be displayed. See sections 1.4.4 and 1.4.5 for more information on the interface in the non -

applet version and without the Flash elements. 

The Internet browser of  an operator who has successfully logged in displays the interface 

shown as an example in Illustration 2 . 

 

Question  

How can I find out if I am logged in as the account administrator?  

Login Information is shown on the left -hand side of the gemiusTraffic int erface: 

 

Illustration 4  Two Examples of Login Information  

The illustration above presents two sample windows displayed to two different operators. 

Each of them is logged into an account called ñWebsite1ò (1a) and (1b), whereas the first is 

logged in as the user Smith (2) and the second as the Administrator of the account (3). 

 

If the user selects the option ñApplet-free Versionò when logging in, he will be transferred 

to the gemiusTraffic interface without Java applets. After finishing work in the interface, it is 

recommended that the operator logs out using the ñLog outò icon, situated on the left section of 

the interface. 



gemiusTraffic Instruction Manual ï Introduction  

- 17 - 

 

Illustration 5  ĂLog-outò Icon 

After logging out from the interface, the user is transferred to the www.gemius.pl  main 

page. 

Question  

Does Gemius check for attempts to hack accounts in the gemiusTraffic 

interface?  

If 10 unsuccessful attempts at logging in are recorded in a short period of time, the 

account is blocked for safety reasons and the following notice is displayed: ñHacking attempt 

detected ï login temporarily blocked.ò Such an account is automatically unblocked after 24 

hours. 

 

1.4.4 Applet-free version 

It is possible to log into the gemiusTraffic interface without using Java applets. In order 

to use this version, the user must select the box "Control panel and geolocation maps (Java 

required)" located below the log-in window while logging -in.  

Which components are unavailable available in this version of the interface? 

 Geolocation map, 

 All charts, 

 DeepSearch & GeoDeepSearch functions, 

 Control Panel on the right-hand side presenting the site structure. In the applet -

free version, this panel is only used for choosing scripts, which relate to the tables 

presented in the center panel; QuickStats are inactive.  

 script management (generating new scripts, changing names, etc.).  

Whom do we advise to use an applet-free version? 

 visitors who use older versions of browsers, which interpret Java applets incorrectly, 

or persons who use Lynx text browser; 

 users of browsers with Java support disabled;  

http://www.gemius.pl/
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 all persons who at a given moment want to have a quicker access to statistics (the 

time of loading applets may be longer).  

PLEASE NOTE: this user guide presents the full functionality of gemiusTraffic interface, 

using Java applets. 

1.4.5 Version without Flash elements 

It is possible to log in to the gemiusTraffic interface without Flash elements. To use this 

version of the interface, uncheck the "Data charts (Adobe Flash required)" check-box (located 

under the login box) when logging in.  

What is not available in this interface version? 

 all charts 

 

Note : this manual presents a fully functional version of the  gemiusTraffic interface 

achieved using Flash elements. 

 

1.4.6 Online Help 

Context-sensitive online help is available directly from the interface. After c licking on the 

icon  a new browser window appears with context -sensitive support regarding functions and 

statistics presented on the interface page that is currently shown.  
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1.5 Updated Information 

Information about updates & upgrades to the gemiusTraffic rese arch as well as advice for 

research users are provided on: www.gemius. com . In order to receive messages about 

modifications on an ongoing basis (directly to your mailbox) we advise you to subscribe to a free 

electronic gemiusTraffic newsletter that is sent from time to time to gemiusTraffic users via e -

mail. You can subscribe to the newsletter through www.gemius. com  or by means of a 

gemiusTraffic interface (see details in chapter 6.1). 

http://www.gemius./
http://www.gemius./
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222   IIImmmpppllleeemmmeeennntttiiinnnggg   gggeeemmmiiiuuusssTTTrrraaaffffffiiiccc   ooonnn   aaa   SSSiiittteee   

This chapter describes all the activities that are necessary to correctly implement 

gemiusTraffic on a web site. This process is conducted in three steps: 

 Registering the site;  

 Defining the site structure;  

 Placing tracking scripts. 

2.1 Registering the Site 

In order to implement the gemiusTraffic research on a given site it is necessary to fill out 

the registration form available at www.gemius. com . 

2.2 Defining the Site Structure 

The Administrator (in the Administration  tab, from the Account Management  menu) 

creates a logical structure for the site (a map).  At the same time, the Administrator defines the 

level of accuracy with which the behavior of Internet users on  a given site will be examined. The 

more correct and detailed the structure of a site is, the more accurate and helpful the research 

results will be. Detailed information on this issue can be found in chapter 3.1. 

2.3 Placing Tracking Scripts 

The next step is downloading and placing the relevant tracking scripts into the HTML 

code of your web pages. The tracking scripts ï short sections of JavaScript code ï can be found 

by clicking on the Scripts tab. More information about generatin g and downloading the scripts 

can be found in chapter 5.1. 

http://www.gemius./
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Illustration 6  Tracking Scripts  

Downloaded scripts must be placed in their proper place on your web site. gemiusTraffic 

can be performed on pages executed in all possible web-design technologies - from static HTML 

pages, through pages based on PHP, ASP, etc. and finishing with pages executed in FLASH 

technology. The manner of placing scripts in the appropriate places in the web page source code 

is described in chapter 5.4. 
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333   CCCooonnntttrrrooolll   PPPaaannneeelll   

The Control Panel is a part of the gemiusTraffic interface, which allows the user to map 

the structure of his web site. It also serves to present QuickStats statistics.  

 

Illustration 7  Control Panel  

3.1 Mapping the Logical Site Structure 

Each page belonging to a site monitored by gemiusTraffic is assigned to a tracking script, 

which is pasted into the code of the given web page. gemiusTraffic provides information only 

about usage of pages which have tracking scripts pasted into their code. 

A list of the scripts created so far along with their relevant assigned pages is available in 

the Control Panel on the right-hand section of the user interface. By default, the account has one 

script generated upon registration called ñ Main Pageò. It is advisable to paste this tracking script 

into the code of the main page of the monitored web site. The best solution for maximizing the 

value of gemiusTraffic data is to monitor the remaining web pages of your site through the use 

of separate tracking scripts. This provides detailed information about the behavior of Internet 
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users in specific sections of the site, at the same time having an easy access to aggregated data 

about the site as a whole. 

Let us assume that the site under examination is composed of a main page and sub-

pages grouped into several sections, such as: ñAbout  Companyò, ñProductsò, ñServicesò, etc. It is 

a good idea to map this structure of the web site in the gemiusTraffic interface. Therefore we 

define one section ñAbout  Companyò and within its framework we create the required scripts, 

e.g. ñHistoryò, ñBoard of Directorsò Similar operations have to be carried out for the other 

sections of the site. 

 

Illustration 8  Sample Site Structure  

Scripts are marked with an  icon and represent a page (or a group of p ages) on a web 

site. Such scripts can be grouped into sections , thanks to which the logical structure of the 

site can be mapped and one can get access to the aggregated statistics from a number of scripts 

grouped into such section. 

In order to map the st ructure of the service one has to carry out the following steps:  

 choose tab Administration  in the main menu and then menu item Account 

Management ; 

 in the Control Panel choose the Structure  tab ï in this tab one can define both 

scripts and sections; 

 click on the ñNew Sectionò button (a new item appears in the list of sections with a 

default name similar to ñNew_folder_0ò ï see Illustration 9 ) and write the desired 

name for that section, e.g. ñAbout  Companyò;   



gemiusTraffic Instruction Manual ï Control Panel 

- 24 - 

 

Illustration 9  Adding a New Sec tion  

 within the new section (ñAbout  Companyò) create scripts ï click on the name of 

the section and then define a new script for this section ï one can right-click on the 

name of the section and choose option ñNew Scriptò (see Illustration 10 ), or click 

on the button ñNew scriptò in the lower part of the Panel. Names of folders and 

scripts may contain maximum 32 alphanumerical signs. 

 

Illustration 10  Adding a New Script  

 the procedure presented above may be used for defining all necessary sections and 

scripts; 

 confirm the introduced changes by clicking on the ñApplyò button. 

Description of individual buttons:  

  - adding a new section; 

  - adding a new script;  
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  - removing the selected section or script; 

  - renaming a selected section or script; 

  - resetting the statistics of a selected section or script;  

  - undo the last operation;  

  - confirm the introduced changes; 

  - reject all introduced changes. 

It is possible to transfer scripts or sections within a tree.  Simply click on the selected 

script or a section and holding the left mouse button drag the selection t o the desired place and 

then release the mouse button (ñdrag & dropò).  The icon  appears next to the transferred 

script or section. 

3.2 QuickStats (quick access to top-line statistics) 

QuickStats allow for quick access to metrics about key top-line indicators for your site, 

including information about the number of Visitors (cookies), Page Views, Visits.  

QuickStats are presented directly in the Control Panel. The value of a given metric is 

displayed next to each script.  

Statistics available as QuickStats are (in order from left to right):   

  Number of Page Views, 

  Number of Visits, 

  Visitors (cookies), 

  Average Page View Duration, 

  Avg. Visit Depths,  

  Number of Visit Starts,  

  Number of Visit Ends, 

  Number of Non-Referrer Visits. 
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Illustration 11  QuickStats in the  Control Panel  

QuickStats may be displayed for specific time periods. The period of time for which 

QuickStats are presented is selected by clicking on the arrow above the QuickStats icons. The 

following periods are available: 

  for the given day,  

  for the previous day, 

  for the previous week, 

  for the previous month,  

  since beginning monitoring. 
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Example:  

 

Illustration 12  Visitors (cookies) as QuickStats  

The data presented as QuickStats in the illustration above report the number of Visitors 

(cookies) ï the icon  was chosen ï in the previous month (the icon   

 was chosen). The ñAbout  Companyò section was 

visited by 404 Visitors (cookies) last month: 307 of them visited pages monitored by the 

script ñStaffò, whereas 262 visited the ñHistoryò page. On the other hand, 397 Visitors 

(cookies) visited the ñProductsò section. On the page monitored by the ñContactò script, 378 

Visitors (cookies) were registered, and by script ñBrowserò 189 Visitors (cookies). 

 

It is possible to sort the scripts presented in the panel:  

  by Metrics ï in order to sort the scripts by their metrics, one has to 

choose the icon ñData orderò in the Control Panel, then the icon by which one 

wants to sort the sections/scripts, and then the period of time for which one wants 

to obtain the information.  

  Alphabetically ï with a large number of scripts and sections the need 

for obtaining QuickStats for nodes arranged in alphabetical order may arise. 

  Custom order ï with a large number of scripts and sections it is more 

comfortable to obtain QuickStats without changing the order of nodes. By choosing 
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the option ñCustom orderò and successively the icons of individual statistics and 

time periods one can obtain information about QuickStats displayed with every 

node. The nodes will not be sorted according to th e value of the QuickStats, but 

they will remain in the order assigned by the Administrator. This order may only be 

changed after choosing the Administration  tab from the main menu. The 

illustration below presents a sample arrangement: choosing option ñCustom orderò;  

obtaining information about the number of Visitors (cookies) from the starting point 

of calculating the statistic.  

 

Illustration 13  Sorting Statistics in QuickStats  

Script Origin ï after placing the cursor on a chosen script  (in the Scripts  tab in Control 

Panel) the following information appears in a special window at the bottom of the tab indicating 

where in the structure of the site a given script is located.  

 

Illustration 14  Script Origin Information  
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444   SSStttaaatttiiissstttiiicccsss   TTTaaabbb   

The Statistics  tab contains the results of gemiusTraffic in the form of a sequence of 

various statistics, which in a detailed way characterize the behavior of Internet users on the 

given web site.   

Many statistics are presented for time period t. It has to be explained that when 

determining whether to include a given Visit in time period t, gemiusTraffic checks whether the 

first Page View of the  Visit belongs to this given time period. Similarly, the fact that a Visitor 

(cookie) visited script / section X in time period t results in the assumption that the Page View of 

script / section X was performed, with the time registered within the time period t.  Unless the 

metric definition specifies the time period, it means that it is calculated from the moment of 

locating the relevant scripts until the present moment .  

The following statistics accessible online are presented below (t  period is a period chosen 

by the operator or a unit of time: hour, day, week, month):   

 number of Visitors (cookies) in period t visiting a given sub-page or a given section 

(with a divis ion into Fist Time Visitors (cookies) and Returning Visitors (cookies));   

 number of Visits in period t on a given sub-page or section;  

 number of Page Views for a given sub-page or section in period t;  

 Page View Duration;  

 Average Visit Length for Visits through the given sub-page or section in period t;  

 Average Visit Duration for Visits through the given sub-page or section in period t;  

 Most popular visit paths in period t  

 Most popular visit profiles in period t  

 Average Time Spent on the Site by Visitors (cookies), whose Visits passed through the 

given sub-page or section in period t;  

 Details of the last 50 Visits which passed through the given sub-page or section;  

 Ranking of Operating Systems for Visitors (cookies) who visited given sub-page or 

section;  

 Ranking of Web Browsers for Visitors (cookies) visited a given sub-page or section;  
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 Ranking of Screen Resolution for Visitors (cookies) who visited a given sub-page or 

section;  

 Ranking of Browser Language Versions for Visitors (cookies) who visited a given sub-

page or section;  

 Ranking of Color Depths for Visitors (cookies) who visited a given sub-page or 

section;  

 Number of Visitors (cookies) connecting from a given country and visiting a given 

sub-page or section;  

 Number of Visitors (cookies) from given country connecting from a given region and 

visiting a given sub-page or section;  

 Number of Visitors (cookies) from given country connecting from a given city and 

visiting a given sub-page or section;  

 Referrers, from which the Visitors (cookies) are directed to the monitored site;  

 Search Engines, through which the Visitors (cookies) are directed to the monitored 

site. 

4.1 Visitor Menu 

How many people visit my site? The answer to this question is of crucial importance to 

every siteôs owner. 

gemiusTraffic provides measurement for the number of Internet users Visitors (cookies) ï 

defined as the number of cookies for a given time period. 

4.1.1 Visitors (cookies) 

A Visitor (cookie)  is an Internet user who visited a given web site, identified & 

represented by an identifier specified in a cookie which the gemiusTraffic platform has assigned 

to the user. From a technical point of view, cookies are assigned to the profiles of web browsers 

used by individual Internet users.   

Definitions of other terms related with Visit ors (cookies) can be found in chapter 1.3.16. 

4.1.1.1 Summary 

The Visitors (cookies) / Summary sub-menu (menu Visitors , on the main tab 

Statistics ) presents a bar chart presenting the number of Visitors (cookies).  
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Illustration 15  Bar Chart for Visito rs (cookies)  

The chart above presents the number of Visitors (cookies) in hourly, daily, weekly or 

monthly format.  

The horizontal dark blue line shows the average value for the given metric within a period 

defined on the time resolution tabs. The vertical blue bars are presented in two shades: the 

darker one represents the number of Returning Visitors (cookies), and the lighter one the 

number of Visitors (cookies) who are on the site for the first time. After placing the cursor above 

the relevant bar the nu merical values it represents are displayed ï see Illustration 15  above. 

Bar charts at daily resolution show two bars for each day. The blue bar presents the 

statistics for a specific section or a sub-page in a given day during the week. The brown bar 

shows the average value for a given day of the week (e.g. the average number of Visitors 

(cookies) for Tuesdays). 
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Illustration 16  Tabular Visitor (cookie) Data  

The illustration above presents the available statistics, consisting of: 

(1) Total number of Visitors (cookies) ï numerical data defining the total number of 

Visitors (cookies) from the start of monitoring.  

(2) Average number of Visitors (cookies): 

 average number of Visitors (cookie) per hour ï from 00:00 of the previous day or 

from the sta rting point of monitoring (if the data calculated is for a period shorter 

than from 00:00 of the previous day);  

 average number of Visitors (cookie) per 24 hours ï from the first day of the 

previous month or from the starting point of monitoring (if the dat a calculated is for 

a period shorter than from the first day of the previous month);  

 average number of Visitors (cookie) per week ï from the beginning of the previous 

quarter or from the starting point of monitoring ï if the data calculated is for a 

period shorter than from the beginning of the last quarter. In the second case, if 

the starting point of monitoring falls in middle of the week the first incomplete 

week is not taken into account in the statistics.  

 average number of Visitors (cookie) per month ï from the starting point of 

monitoring. Similarly to the previous point, incomplete months are not taken into 

account in this metric.  


